Foire Aux Questions

1. FTP root at ftp.magil.com
To view this FTP site in Windows Explorer, click Page and then click Open FTP Site in Windows Explorer.
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To view this FTP site in Windows Explorer, click Page, and then click Open FTP Site in Windows Explorer.
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Solution : Dans votre navigateur
o Cliquez sur Page
o Sélectionnez I’option Open FTP site in Windows Explorer.
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2. Je ne vois pas I’option Open FTP site in Windows Explorer dans le menu Page.
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Solution : Dans votre navigateur
o Allez au menu Tools > Internet Option
o Cliquez sur I’onglet Advanced
o Cochez I’option Enable FTP folder view (outside of Internet Explorer).
o Cliquer sur Apply.
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Reset Internet Explorer settings
Deletes all kemporary files, disables browser
add-ons, and resets all the changed settings. =

‘fou should only use this if vour browser is in an unusable state,
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3. The page cannot be displayed
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Solution : Vérifier si ’option Enable folder view for FTP Server est coche.
o Lancez votre navigateur Internet Explorer

Allez au menu Tools > Internet Option

Cliquez sur I’onglet Advanced.

Cochez I’option Enable folder view for FTP sites.

Cliquer sur Apply.
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Settings:

Cloze unuzed folders in History and Favaorites [requires restart) -
Dizable Script Debugging [Internet Explarer]
Dizable Script Debugging [Other]
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Enable folder wiew for FTP zites
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Enable Inztall On Demand [Other]
Enable offling iterms bo be spnchronized on a schedule
Enable page tranzitions
Enable Perzonalized Favorites Menu
Enable third-party browser extensions [requires restart)
Enable vizual styles an buttonz and contrals in web pages
Force offscreen compoziting even under Terminal Server [reql
Matify when downloads complete
Feuze windows for launching shorkcuts
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4. “Folder Error” error message when you attempt to gain access to FTP Server

Vous avez coché I’option Save password dans votre fenétre de authentification.

Log On As

Either the server does nok allow anonymous logins ar the e-mail address was not
accepted,

FTP server: Ftp.magil.com
User name: | usager T |
Passward: | sessnnee |

Afker ywou log on, you can add this server to wour Favorites and return to it easily,
FTP does not encrypt or encode passwords or daka before sending them to the
server, To proktect the security of your passwords and data, use \Web Folders
(webDal) instead,

Learn mare abouk using Web Folders,

[ Log on anonymously < Save password )
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Solution : Dans votre navigateur
o Tape I’adresse url ftp://ftp.magil.com
o Allez au menu File>Login Us...
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o Décoché I’option Save password

Log On As g|
% Ta lag on ko this FTP server, bype a user name and password,

FTP setver: fFtp.magil.com

ser name: W
Passwiord:

after you log on, vou can add this server to your Favorites and return to it easily,
& FTP does nok encrypt or encode passwaords or daka before sending them to the

server, To protect the security of vour passwords and data, use Web Folders
(WebDaw) inskead.

Learn more about using \Web Folders,

[ ]Log on anonymausly [ |5ave passward

[ Log o H Cancel ]

Contactez nous

Si vous ne pouvez pas accéder a l'information, SVP contactez le support informatique de MAGIL pour
obtenir de l'aide.



