Frequently Asked Questions

1. FTP root at ftp.magil.com

To view this FTP site in Windows Explorer, click Page and then click Open FTP Site in Windows Explorer.
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To view this FTP site in Windows Explorer, click Page, and then click Open FTP Site in Windows Explorer.
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Fixes: Open your browser
o Click the Page menu.
o Select the option Open FTP site in Windows Explorer.
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2.1 can’t find the option Open FTP site in Windows Explorer in Page menu.
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Fixes: Open your browser

o Go to Tools menu > Internet Option

o Click the Advanced tab

o Check the option Enable FTP folder view (outside of Internet Explorer).
o Click the Apply.

Internet Options

| General | Security | Privacy || Content | Connections | Frograms | Advanced |

Settings

@ Accessibility
[] Abways expand ALT text For images
[ Maove system carst with Focus/selection changes
[] Reset text size to medium for new windows and tabs
Reset text size to medium while zooming®
Reset Zoom level to 100% for new windows and kabs
[=] Browsing
] Automatically check For Inkernet Explarer updates
Close unused Folders in History and Fawvorites™
Disable script debugging {Internet Explorer)
Disable scii ;
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*Takes effect after vou restart Inkernet Explorer

Restore advanced settings ]

‘fou should only use this if vour browser is in an unusable state,

Reset Internet Explorer settings

Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.
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3. The page cannot be displayed

A Cannot find server - Microsoft Internet Explorer |Z||E|
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@ The page cannot be displayed =

The page you are looking for is currently unawailable. The Web
site might be experiencing technical difficulties, or you may need
to adjust your browser settings.
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Fixes: Find if the option Enable folder view for FTP Server is checked.
o Open your browser Internet Explorer

o Go to Tools menu > Internet Option
o Click the Advanced tab.
o Check the option Enable folder view for FTP sites.
o Click Apply.
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Settings:
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i Enable page tranzitions
r Enable Perzonalized Favorites Menu
i Enable third-party browser extensions [requires restart)
i Enable vizual styles an buttonz and contrals in web pages
r Force offscreen compoziting even under Terminal Server [reql
r Matify when downloads complete
i Feuze windows for launching shorkcuts
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4. “Folder Error” error message when you attempt to gain access to FTP Server

You have checked the option Save password in your authentication windows.

Log On As

Either the server does nok allow anonymous logins ar the e-mail address was not
accepted,

FTP server: Ftp.magil.com
User name: | usager T |
Passward: | sessnnee |

Afker ywou log on, you can add this server to wour Favorites and return to it easily,
FTP does not encrypt or encode passwords or daka before sending them to the
server, To proktect the security of your passwords and data, use \Web Folders
(webDal) instead,

Learn mare abouk using Web Folders,

[ Log on anonymously < Save password )

L_Ll:u; o ][ Cancel

Fixes: Open your browser
o Write the URL address ftp://ftp.magil.com
o Go to File menu >Login Us...
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ftp://ftp.magil.com/

o Uncheck the option Save password

Log On As g|
% Ta lag on ko this FTP server, bype a user name and password,

FTP setver: fFtp.magil.com

ser name: W
Passwiord:

after you log on, vou can add this server to your Favorites and return to it easily,
& FTP does nok encrypt or encode passwaords or daka before sending them to the

server, To protect the security of vour passwords and data, use Web Folders
(WebDaw) inskead.

Learn more about using \Web Folders,

[ ]Log on anonymausly [ |5ave passward

[ Log o H Cancel ]

If you prove difficulty to access information, please contact IT department for help.



